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Note : Attempt all five questions. One question from each unit

is compulsory. All questions carry equal marks.

lHkh ik¡p iz'uksa ds mRrj nhft,A izR;sd bdkbZ ls ,d iz'u

djuk vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA
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Unit-I / bdkbZ&I

1. "Communication means the process of passing

information and understanding from one person to

another." Explain and give the key factors of effective

communication.

^^lEizs"k.k ,d&nwljs ds e/; lwpuk ,oa le>nkjh cuk, j[kus dh

izfØ;k gSA** bl dFku dks le>kb;s rFkk izHkkoh lEizs"k.k ds eq[;

rRoksa dks crykb;sA

OR/vFkok

Clarify the 'Self' and 'Development' and throw light on

inter-relations of communication and self-development.

^vkRe* ,oa ^fodkl* dks Li"V dhft, rFkk lEizs"k.k ,oa vkRe&

fodkl ds vUrlZEcU/kksa ij izdk'k Mkfy,A

Unit-II / bdkbZ&II

2. What is Audience Analysis? Explain its objectives, stages

and major techniques.

Jksrk fo'ys"k.k D;k gS\ blds mís';] voLFkk,a ,oa izeq[k

rduhdksa dks le>kb,A
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OR/vFkok

Explain the meaning of Grape-vine communication and

describe its types and advantages.

vaxwjhyrk lEizs"k.k dk vFkZ Li"V dhft,A blds izdkjksa o ykHkksa

dk o.kZu dhft,A

Unit-III / bdkbZ&III

3. "The objective of resume is to show that you are same

person which employer is searching.'' Comment on this

statement.

^^thouo`Ùk lkjka'k dk mís'; ;g fn[kkuk gS fd vki ogh O;fDr

gSa ftldh fu;ksDrk ryk'k dj jgk gSA** bl dFku dh O;k[;k

dhft,A

OR/vFkok

Point out the main contents of application for job. Give a

proper specimen of an application for service.

ukSdjh ds fy, vkosnu&i= ds izeq[k rRoksa dh ppkZ dhft,A

ukSdjh ds vkosnu&i= dk ,d mfpr uewuk nhft,A

[P.T.O.]
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Unit-IV / bdkbZ&IV

4. Describe the process of writing a report and state the

qualities of a good report.

izfrosnu rS;kj djus dh izfØ;k dk o.kZu dhft, rFkk ,d vPNs

izfrosnu ds xq.kksa dk mYys[k dhft,A

OR/vFkok

What do you understand by presentation? Explain the

essential steps to make effective public presentation.

izLrqfrdj.k ls vki D;k le>rs gSa\ yksd izLrqrhdj.k dks izHkkoh

cukus ds fy, vko';d pj.kksa dh O;k[;k dhft,A

Unit-V / bdkbZ&V

5. Point out the different kinds of non-verbal communication

and discuss their merits and demerits.

xSj&ekSf[kd lEizs"k.k ds fofHkUu izdkjksa dks crkb, rFkk muds

xq.k&nks"kksa dh O;k[;k dhft,A

OR/vFkok

Discuss the various aspects of body language and throw

light on its merits and limitations.

nSfgd Hkk"kk ds fofHkUu igyqvksa dk o.kZu dhft, ,oa nSfgd Hkk"kk

ds xq.kksa o lhekvksa ij izdk'k Mkfy,A
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